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Your new account ‘at a glance’
Banking

Bank Account

Bank Account
Pay Monthly

24/7 Telephone and Online Banking*1
HSBC Mobile Banking App and Paym Service*1
Overdraft Service, available subject to status and
an assessment of your financial circumstances
Text alerts as you get near your arranged
overdraft limit
HSBC Contactless Debit Card
Monthly fee

Free

Free

Inclusive benefits
Access to a Regular Saver account*1,2
*1 Please see ‘Important notes’ at the back of this brochure.
*2 Certain features and benefits are subject to status and meeting HSBC proof of UK address requirements.

Call 0800 130 130 (Textphone 0800 028 0126)
Visit hsbc.co.uk
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Bank Account
Here are your Bank Account features and services.
Your HSBC Contactless Debit Card
With your HSBC Contactless Debit Card
at the heart of your account you can:

Please note: If you do not have a
contactless card, please disregard our
comments about contactless functionality.

® Shop with confidence, in-store and
online. It’s quick, easy and secure
® Make payments wherever you are –
simply look out for the Visa logo
® Pay quickly with contactless
® Withdraw cash at cash machines in the
UK, or outside the UK, wherever you
see the Visa logo.

Should you require any help with your
contactless debit card, please visit
our contactless webpage hsbc.co.uk/
help/card-support/contactless for more
information.

Please see ‘Important notes’ at the back
of this brochure for more details.
Your HSBC Contactless Debit Card and
cheque book (if requested) will be delivered
to your home address within five working
days and your PIN within seven. In fact,
we’re so sure of this, we’ll give you £10 if
they’re delayed.
A little more on Contactless*
Contactless is designed to make small
payments even easier and quicker, whilst
always being as safe as Chip & PIN
transactions.
Contactless is used for small purchases,
where there is a maximum limit of £30 for
each transaction. Beyond this, you will be
notified to enter your PIN.
The great news is that contactless works
anywhere in the world wherever you see
the contactless logo.

Bank Account Overdraft Service
An Overdraft Service is available with
your Bank Account, subject to status
and an assessment of your financial
circumstances. You can apply for an
arranged overdraft by contacting us.
An Overdraft is a short-term credit
facility. Overdrafts are primarily
intended for short-term borrowing,
and are not generally suitable for
longer-term borrowing. Use of an
overdraft will normally result in you
being charged interest.
An Arranged Overdraft is where
we agree an overdraft with a limit
with you before your account goes
overdrawn or over your current
arranged overdraft limit.
An Unarranged Overdraft
is when your account goes
overdrawn and you don’t have an
arranged overdraft or you go over
your arranged overdraft limit.
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An unarranged overdraft may adversely
affect your credit rating. We may
decline payments that you try to make
using an unarranged overdraft. We will,
subject to our overriding obligations to
you as a responsible lender, try to make
your essential payments even if you do
not have sufficient cleared funds in your
account and the payment would take
you over any arranged overdraft facility.
We will report to Credit Reference
Agencies accounts that have been in a
continuous unarranged overdraft for 30
or more days, which could negatively
affect your credit file and your ability
to get credit in the future. We will
also report as standard any arranged
overdraft limit and overdraft usage for
all current accounts.
Use our Overdraft eligibility
tool and costs calculator at
hsbc.co.uk/overdrafts to find out
more about our overdraft service
before applying for or changing
an arranged overdraft.
If you agree an arranged overdraft
and then change your mind, you have
14 days from the date we provided
the overdraft or the day you received
a copy of your overdraft agreement
(whichever is later) to cancel. You can
also ask us to reduce your limit or
remove your arranged overdraft limit at
any time. This can be done via online
banking, calling us on 03457 404 404,
or by visiting a branch. You will have to
repay any overdrawn amount plus any
interest for the period you’ve had it.

If you wish to re-apply for a new or
increase an arranged overdraft limit this
will be subject to a full application.
Any overdraft balances will be charged
overdraft interest. The monthly cap
on unarranged overdraft charges for
Bank Account is £20. Further details
can be found online at hsbc.co.uk/
overdrafts*1.
*1 See page 14 for more details.

Representative example
(Assumed arranged overdraft
£1,200): 0% EAR (variable) on
the first £25, 39.9% EAR (variable)
thereafter, giving a representative rate
of 38.9% APR (variable).
For details, please see the ‘Personal Banking
Terms and Conditions and Charges’ and
‘Making Sense of Overdrafts’ included with
this welcome pack, ask in branch or take
a look online.
The Overdraft Service for Bank Account
is different from that for Bank Account
Pay Monthly. Please see pages 7 and 8
for details and read the ‘Making sense of
overdrafts’ leaflet in this pack. You can
switch subject to eligibility to Bank Account
Pay Monthly if you think this suits you by
calling us or visiting your local branch.
Ways to Bank
Whether you’re at home, in the office,
or on the go, there is a choice of ways
to access and manage your money; you
can decide how, when and where to do
your banking.
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Overdraft Text Alerts
Where we have a valid UK mobile number
for you we’ll send you texts to let you know
about your overdraft usage and to help you
avoid being charged overdraft interest.
We’ll send text alerts when you have
entered or we are aware that later in the day
you are due to enter:
® your arranged overdraft – so you are
aware of your usage.
® your unarranged overdraft – so you
are aware of your usage and can take
steps that day to avoid being charged
unarranged overdraft interest.
If you don’t provide your mobile number,
or let us know when you’ve changed it, we
won’t be able to send alerts and you may
incur avoidable overdraft interest.
You can opt out of arranged or unarranged
overdraft texts at any time by calling us on
03457 404 404 or by calling into branch.

You can also register for Text Banking
to receive additional text alerts on your
mobile (at no extra cost). For example
weekly or monthly mini statements on up
to a maximum of three accounts (current
accounts and/or credit cards).
You can request specific Current Account
alerts to notify you of events to help you
manage your account, such as when you
are nearing your arranged overdraft limit:
® y
 our balance has fallen beneath a
specific amount, useful for managing
overdrafts
® your balance has reached a specific
amount
® a lump sum has been deposited in your
account (minimum £25)
® a lump sum has been withdrawn from
your account (minimum £25).
* Certain features and benefits are subject to status and
meeting HSBC proof of UK address requirements.
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Bank Account Pay Monthly
With Bank Account Pay Monthly, you get a range of different banking
services plus all the same day-to-day features as Bank Account.
Easy day-to-day banking
Just like Bank Account, with Bank Account
Pay Monthly, you’ll receive:
® an HSBC Bank Debit Card
® easy switching of your existing banking.
How your overdraft works*
With Bank Account Pay Monthly,
you can approach us at any time
to ask us to agree an arranged
overdraft facility on your account.
The approval of your request
will be subject to status and an
assessment of your financial
circumstances.
An Overdraft is a short-term credit
facility. Overdrafts are primarily
intended for short-term borrowing,
and are not generally suitable for
longer-term borrowing. Use of an
overdraft will normally result in you
being charged interest.
An Arranged Overdraft is where
we agree an overdraft with a limit
with you before your account goes
overdrawn or over your current
arranged overdraft limit.
An Unarranged Overdraft
is when your account goes
overdrawn and you don’t have an
arranged overdraft or you go over
your arranged overdraft limit.

An unarranged overdraft may adversely
affect your credit rating. We will report
to Credit Reference Agencies accounts
that have been in a continuous
unarranged overdraft for 30 or more
days, which could negatively affect
your credit file and your ability to get
credit in the future. We will also report
as standard any arranged overdraft
limit and overdraft usage for all current
accounts.
If you agree an arranged overdraft
and then change your mind, you have
14 days from the date we provided
the overdraft or the day you received
a copy of your overdraft agreement
(whichever is later) to cancel. You can
also ask us to reduce your limit or
remove your arranged overdraft limit at
any time. This can be done via online
banking, calling us on 03457 404 404,
or by visiting a branch. You will have to
repay any overdrawn amount plus any
interest for the period you’ve had it.
If you wish to re-apply for a new or
increase an arranged overdraft limit this
will be subject to a full application.
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Whether you have an arranged
overdraft facility or not, you’ll also be
given a £50 ‘buffer’. It’s intended as a
safety net for short-term emergency
borrowing if you don’t otherwise have
enough funds available to cover a
payment. Payments will be made using
the buffer once any arranged overdraft
limit has been reached. We won’t
charge interest on usage of the buffer.
We won’t usually agree to payment
requests that would take you over
any arranged overdraft limit and your
£50 buffer, other than in very limited
circumstances where we are obliged
to make a payment. When payments
are refused due to a lack of funds your
credit rating may be affected.
Use our Overdraft eligibility
tool and costs calculator at
hsbc.co.uk/overdrafts to find out
more about our overdraft service
before applying for or changing
an arranged overdraft.
Please read the rest of this section and the
‘Making sense of overdrafts’ leaflet in this
pack for more details. If you are unsure
about any aspect of your Overdraft Service,
please visit your local branch and ask a
member of the team. We’ll be happy to talk
it through with you.

Overdraft text alerts
Where we have a valid UK mobile number
for you, we’ll send you texts to let you know
about your overdraft usage and to help you
avoid being charged overdraft interest.
We’ll send text alerts when you have
entered or we are aware that later in the day
you are due to enter:
® your arranged overdraft – so you are
aware of your usage.
® your unarranged overdraft – so you are
aware of your usage.
We’ll also send alerts the morning after your
balance reaches 60%, 80% and 95% of
your arranged overdraft limit. For example,
if you had an arranged overdraft of £100
and made a payment that took you within
£20 of your limit, we would send you a text
alert the following morning. Please note,
the balance stated in the message may not
reflect more recent transactions still to be
processed.
If you don’t provide your mobile number,
or let us know when you’ve changed it, we
won’t be able to send alerts and you may
incur avoidable charges.
You can opt out of arranged or unarranged
overdraft texts at any time by calling us on
03457 404 404 or by calling into branch.
Representative example:
0% EAR (variable) on the first £25,
39.9% EAR (variable) thereafter,
giving a representative rate of
38.9% APR (variable).
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No overdraft fees*
You will not be charged any overdraft fees
but you’ll be charged overdraft interest for
any arranged overdraft balances, although
we won’t charge overdraft interest on
the £50 buffer. For details, please see the
‘Personal Banking Terms and Conditions
and Charges’ included in this welcome
pack, ask in branch or take a look online.

The freedom to switch
If at any time you no longer feel that Bank
Account Pay Monthly is suitable for your
needs, you can apply to switch to Bank
Account or any of our other accounts
provided you can meet account eligibility
criteria. For details, please see the ‘Personal
Banking Terms and Conditions and
Charges’. Just visit your local branch or call
us to speak to a member of the team.
* Certain features and benefits are subject to status and
meeting HSBC proof of UK address requirements.
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Your extra benefits and services
Whether you’re a Bank Account or Bank Account Pay Monthly
customer, you can take advantage of these extra benefits and services.
A Regular Saver account to
earn more from your savings
From time to time, you’ll have access to our
Regular Saver.
® You can start saving from as little as
£25 by standing order for a fixed term
of 12 months. The monthly subscription
limit is £250. However, if you do not
save £250 in any given month you can
carry over any unused subscription to
the following months. Regular Savers
can save up to a maximum of £3,000
a year into this account and will be
rewarded with an interest rate that is
fixed for a year
® Partial withdrawals are not allowed
® Interest is calculated daily and paid
at maturity
® If you close your account before the
end of the 12-month term, you will
receive interest at our Flexible Saver
rate – please ask for more information
® One regular saver per customer.

To apply, visit your local HSBC branch
or call us on 0800 032 4729.
Certain features and benefits are
subject to status, an assessment of
your financial circumstances and
meeting HSBC proof of UK address
requirements.
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Bank online or on your mobile
Online Banking
Our Online Banking lets you access your
account 24 hours a day (subject to planned
maintenance periods).
® Pay bills, credit cards and send money
to friends and family easily and securely
® Send money between your UK
HSBC accounts in an instant
® View balances and keep track
of transactions
® Manage your standing orders
and Direct Debits
® Request a new PIN
® Enjoy exclusive online promotions.
How to register
All you need to do is visit hsbc.co.uk
and follow the on-screen instructions.
Or, if you’d rather have someone talk you
through it, please ask in your local branch –
they’ll be happy to help.
Save paper
Once you’ve registered for Online Banking,
you can choose to reduce the amount of
paper we send you.
® Your statements and charges summaries
can be made available electronically via
Online Banking.
Mobile Banking
Bank on the go with the HSBC UK Mobile
Banking App for iPhone®, iPad® and
Android. It lets you manage your personal
accounts from your mobile phone.
® View

balances and up to 90 recent
transactions

® Send money to a new or existing
beneficiary
® Make bill payments to existing
beneficiaries
® Send money between your HSBC
personal accounts
® Read secure messages
® Apply for a Loyalty Cash ISA
® Temporarily block your debit and
credit cards.
To register just visit the App Store or Google
Play Store and follow the instructions.
Paym Service
Paym is a way to send
money to friends and family
through our Mobile App.
Paym is a service that allows
you to send money from your
eligible current accounts using the intended
recipient’s mobile telephone number
instead of their account details.
You can send money to anyone registered
for Paym using only their mobile telephone
number. To receive money you must register
by linking an eligible current account to
your UK mobile telephone number.
For more information on our Mobile App
and Paym please visit
hsbc.co.uk/ways-to-bank.
iPhone and iPad are trademarks of Apple
Inc., registered in the U.S. and other
countries. App Store is a service mark of
Apple Inc. Android and Google Play are
trademarks.
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Ways to get in touch
If you ever have any queries about your account or would like some
advice, we’re here to help.
Telephone Banking
You can speak to a member of the team
in person any day of the week if you call
between 8am and 10pm. Or, if you’ve
just got a quick query like checking your
balance, try our 24-hour automated
telephone service. Lines are open every
day of the year.

Branch Banking
We can also help you in person at your
local HSBC branch.
Our 24 hour telephone banking and online service are
subject to maintenance periods. To help us continually
improve our service, and in the interests of security, we
may monitor or record your communications with us.

Useful numbers and addresses
HSBC service

Telephone

Website

Telephone Banking

03457 404 404 (UK)

hsbc.co.uk

03457 125 563 (textphone)
+44 1226 261 010 (outside the UK)
Lost and stolen cards
(24 hours)

0800 085 2401

hsbc.co.uk

03457 125 563 (textphone)
+44 1442 422 929 (outside the UK)

Online Banking registration

0345 600 2290 (for help)

hsbc.co.uk

Regular Saver application

0800 032 4729

hsbc.co.uk
(for info)

Mobile Banking app

hsbc.co.uk/
mobileapp
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Moving your Bank Account to HSBC

Current Account
Switch Guarantee
We have designed the Current Account Switch Service to let you switch your current
account from one bank or building society to another in a simple, reliable and
stress-free way. It will only take seven working days. As your new current-account
provider we offer the following guarantee.
•	The service is free to use and you can choose and agree your switch date with us.
•	We will take care of moving all your payments going out (for example, your Direct
Debits and standing orders) and those coming in (for example, your salary).
•	If you have money in your old account, we will transfer it to your new account
on your switch date.
•	We will arrange for payments accidentally made to your old account to be
automatically redirected to your new account. We will also contact the sender and
give them your new account details.
•	If there are any issues in making the switch, we will contact you before
your switch date.
•	If anything goes wrong with the switch, as soon as we are told,
we will refund any interest (paid or lost) and charges made on
either your old or new current accounts as a result of this failure.
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Important notes
General
All HSBC UK accounts and credit facilities
are subject to status and an assessment of
your financial circumstances. Bank Account
and Bank Account Pay Monthly, along with
their related products and services, are
subject to our ‘Personal Banking Terms and
Conditions and Charges’, a copy of which
is in your welcome pack.
All rates and prices in this brochure are
correct as at 14 March 2020, but may
change in the future. For information about
rates and charges which apply to Bank
Account and Bank Account Pay Monthly,
please see the Personal Banking Terms and
Conditions and Charges.
All the benefits described in this brochure
are only available for Bank Account or Bank
Account Pay Monthly, as applicable. If you
no longer hold the relevant account, HSBC
may withdraw any applicable benefits.
Fee-free or free in this brochure means free
of any charges from HSBC UK Bank plc.
Using your card outside the UK
General: Unless you agree that the
currency conversion is done at the point
of sale or withdrawal and agree the rate at
that time, for example with the shopkeeper
or on the self-service machine screen, the
exchange rate that applies to any foreign
currency debit card payments (including
cash withdrawals) is the Visa Payment
Scheme Exchange Rate applying on the
day the conversion is made.

For foreign currency (non-sterling)
transactions we will charge a fee of 2.75%
of the amount of the transaction. This fee
will be shown as a separate line on your
statement as a ‘Non-Sterling Transaction
Fee’.
Details of the current Visa Payment Scheme
Exchange Rates can be obtained from the
card support section of hsbc.co.uk or by
calling us on the usual numbers. We will
deduct the payment from your account
once we receive details of the payment
from the card scheme.
Cash machines: There is a non-sterling
cash fee currently 2% (minimum £1.75,
maximum £5.00) for cash withdrawals at
a self-service machine outside the UK, or
in the UK where we carry out the currency
conversion.
Some cash machine operators may apply
a direct charge for withdrawals from their
cash machines and this will be advised on
screen at the time of withdrawal.
Monthly cap on unarranged overdraft
charges
1. Each current account will set a monthly
maximum charge for:
(a) going overdrawn when you have not
arranged an overdraft; or
(b) going over/past your arranged overdraft
limit (if you have one).
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2. This cap covers any:
(a) interest and fees for going over/past your
arranged overdraft limit;
(b) fees for each payment your bank allows
despite lack of funds; and
(c) fees for each payment your bank refuses
due to lack of funds.
Telephone and Online Banking
Our 24-hour telephone banking and
online service are subject to maintenance
periods. We will try to inform you of
such periods in advance but it may not
always be possible to do so. 24-hour
automated telephone banking is available
subject to you successfully identifying
yourself using our automated system.
Customer Service Representatives
are available every day 8am to 10pm.
Textphone 03457 125 563. From abroad,
please call +44 1226 261 010. Calls may
be monitored and/or recorded.
About us
HSBC UK Bank plc is established at
1 Centenary Square, Birmingham
B1 1HQ, United Kingdom, its registered
office. In the UK, HSBC UK Bank plc is
authorised by the Prudential Regulation
Authority and regulated by the Financial
Conduct Authority and the Prudential
Regulation Authority under reference
number 765112.

Cancellation
For a period of 14 days after the date we
open your Bank Account or Bank Account
Pay Monthly you have the right to cancel
your contract with us and close your
account without charge. For applications
completed by telephone the cancellation
period will start from the date you receive
the terms and conditions in the post. You
can tell us to close your account at any
time after that. If it is a joint account (unless
this conflicts with another authority given
in writing and until any of you cancels this
authority), we may accept instructions
signed by any one of you to act on behalf
of all of you to close the joint account. We
have the right to close your account at any
time and will normally give you at least two
months’ written notice of this.
Compensation
Your HSBC UK Bank or Savings
Account is protected up to the FSCS
compensation limit by the Financial
Services Compensation Scheme, the UK’s
deposit protection scheme (most deposits
are covered by the scheme). For more
information, please visit the FSCS website
at fscs.org.uk and the HSBC Personal
Banking Terms and Conditions
and Charges.
Listening to your comments
If you have a complaint, please let your
local branch manager or the manager of
the department concerned know. We will
endeavour to resolve your concerns and put
matters right. If your complaint is not settled
to your satisfaction you may be able to refer
it to the Financial Ombudsman Scheme in
the UK.

For more information about the products in this brochure
Call 0800 130 130 (Textphone) 0800 028 0126
Visit hsbc.co.uk
Come into branch
Download our app

Accessibility
To find out more about our accessible services please visit hsbc.co.uk/accessibility
or ask at any of our branches.

If you’d like this in another format such as large print, Braille or
audio, please contact us. A textphone service is available for customers with
hearing and/or speech impairments. If you use your own textphone you can call us on
03457 125 563 (+44 207 088 2077 from outside the UK).
BSL Video Relay Service is also available (Monday-Friday 8am-6pm, excluding Bank
and Public Holidays) at hsbc.co.uk/accessibility.

hsbc.co.uk
HSBC UK Bank plc. Registered in England and Wales with number 09928412.
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