HSBC Premier Account

Discover
HSBC Premier

In today’s world, your life is full of more
responsibilities and more choices to make,
as well as more opportunities and more
dreams to fulfil. From helping you manage
the unexpected surprises life can throw your
way to nurturing the prosperity of your family
and planning for the future, HSBC Premier is
designed to help you thrive.

Eligibility criteria
HSBC Premier is available to you if you are
aged 18 or over, pay your annual income
into your HSBC Premier Account and either:
® h
 ave savings or investments of
at least £50,000 with HSBC in the UK; or
® h
 ave an individual annual income of
at least £75,000 and have one of the
following products with HSBC in the UK:
• a mortgage
• an investment, life insurance or
protection product.

Or, if you qualify for HSBC Premier in
another country.
For eligibility purposes HSBC in the UK
excludes M&S Bank, first direct and HSBC
Expat.
HSBC Premier can also be available to your
partner/ spouse or child aged 18 or over
if you hold a joint HSBC Premier Account
with them.
If applying for a joint account based on
annual income, at least one of you must
have an individual annual income of at
least £75,000.
HSBC Premier is subject to status,
an assessment of your financial
circumstances and eligibility.

To learn more about HSBC Premier,
talk to a member of the team in branch
or call 0800 328 1296.
Lines are open 8am to 8pm weekdays and 10am to 3pm
on Saturdays and Sundays (closed on Bank Holidays).

HSBC Premier at a glance
Day to day banking
® T
 he first £500 of your overdraft is
interest free (overdraft, subject to status,
and an assessment of your financial
circumstances).
Representative example (assumed
arranged overdraft £1,200): 0% EAR
variable on the first £500 and 39.9%
EAR variable on the rest, giving a
representative rate of 21.8% APR
(variable).
How does our overdraft compare
You can compare our overdrafts with other
ways of borrowing by looking at the Annual
Percentage Rate (APR). APR is the cost of
borrowing over a year and lets you compare
the costs with other credit products.
An Overdraft is a short-term credit facility.
Overdrafts are primarily intended for shortterm borrowing, and are not generally
suitable for longer-term borrowing. Use
of an overdraft will normally result in you
being charged interest.
An Arranged Overdraft is where we
agree an overdraft with a limit with you
before your account goes overdrawn
or over your current arranged overdraft
limit.
An Unarranged Overdraft is when
your account goes overdrawn and you
don’t have an arranged overdraft or you
go over your arranged overdraft limit.
An Unarranged Overdraft may adversely
affect your credit rating. We may decline
payments that you try to make using an
unarranged overdraft. We will, subject
to our overriding obligations to you as
a responsible lender, try to make your
essential payments even if you do not have
sufficient cleared funds in your account
and the payment would take you over any
arranged overdraft facility. We will report to
Credit Reference Agencies accounts

that have been in a continuous unarranged
overdraft for 30 or more days, which could
negatively affect your credit file and your
ability to get credit in the future. We will
also report as standard, any arranged
overdraft limit and overdraft usage for all
current accounts.
Use our Overdraft eligibility tool and
costs calculator at hsbc.co.uk/overdrafts
to find out more about our overdraft
service before applying for or changing
an arranged overdraft.
If you agree an arranged overdraft and then
change your mind, you have 14 days from
the date we provided the overdraft or the
day you received a copy of your overdraft
agreement (whichever is later) to cancel.
You can also ask us to reduce your limit
or remove your arranged overdraft limit
at any time. This can be done via online
banking, calling us on 03457 70 70 70 or
by visiting a branch. You will have to repay
any overdrawn amount plus any interest for
the period you’ve had it.
If you wish to re-apply for a new or increase
an arranged overdraft limit this will be
subject to a full application.
Overdraft Text Alerts
Where we have a valid mobile number for
you we’ll send you texts to let you know
about your overdraft usage and to help you
avoid being charged overdraft interest.
We’ll send text alerts when you have
entered or we are aware that later in the day
you are due to enter:
• your arranged overdraft – so you are
aware of your usage.
• your unarranged overdraft – so you
are aware of your usage and can take
steps that day to avoid being charged
unarranged overdraft interest.
If you don’t provide your mobile number,
or let us know when you’ve changed it, we
won’t be able to send alerts and you may
incur avoidable overdraft interest.

You can opt out of arranged or unarranged
overdraft texts at any time by calling us on
03457 70 70 70 or by calling into branch.
® E
 xclusive access to a choice of
two credit cards that provide travel
benefits and reward points every time
you spend.
• Earn points on every £1 spent, and
redeem with our exclusive rewards
programme.
• World class travel, dining, shopping
and entertainment offers.
HSBC Premier Credit Card –
Representative Example
Representative 18.9% APR (variable)
Purchase rate 18.9% p.a. (variable)
Based on assumed credit limit of £1,200
HSBC Premier World Elite™
MasterCard® – Representative Example
Representative 59.3% APR (variable)
Purchase rate 18.9% p.a. (variable)
Based on assumed credit limit of £1,200
With an annual fee of £195
Credit is subject to status, and an
assessment of your financial circumstances.
® E
 njoy our highest rates on
HSBC Loyalty Cash ISA*1
® Preferential rates on HSBC
personal loans.*2
® Dedicated 24-hour telephone banking
service.*3
ISAs are not available to customers banking in
the Channel Islands and Isle of Man.
*2
Preferential rate compared to our standard
range of loans.
*3
Subject to planned maintenance periods.
*1

Advice for today and tomorrow
® HSBC Premier offers a range of
relationship management services
which are there to help you manage
your banking and finances and make
the most of HSBC Premier. Our aim
is to meet your personal needs and

circumstances with the service we
provide and can introduce you to a range
of HSBC specialists as appropriate,
including regulated Financial Advisers.
® If you have £50,000 or more in
savings or investments and meet the
eligibility of HSBC Premier a Premier
Manager, where appropriate may
introduce you to our HSBC Premier
Financial Advice Service.
® Our Financial Advisers can provide you
with a bespoke financial plan across all
areas including:
• protecting you and your family
• saving for your children’s future and
education
• planning for your retirement
• managing and growing your wealth
• passing on your wealth.
® F
 ees will apply for this service and in
your initial, no-obligation discussion,
a Premier Manager will clearly explain
these and also discuss the types of
products and services we offer.
® We offer restricted advice which means
rather than recommending products
from the whole of the market, we have
elected to offer a limited range
of products from a limited number
of carefully selected companies,
including HSBC.
Please remember, the value of
investments (and any income received
from them) can fall as well as rise and
you may not get back what you invested.
For some investments this can also
happen as a result of exchange rate
fluctuations as shares and funds may
have an exposure to overseas markets.
Most investments should be considered
as a medium to long-term commitment,
meaning you should be prepared to hold
them for at least five years.

You and your Family
® H
 elp your children learn how to manage
money, with HSBC Premier MyMoney
accounts.
® Access to exclusive Premier only
mortgage rates, depending on lending
requirements is available for your
children and grandchildren under HSBC
Premier Family Mortgages. Please check
our current HSBC mortgage rates for
more information.
 our home or property may be
Y
repossessed if you do not keep up the
repayments on your mortgage.
® U
 nlimited Wi-Fi for you and your family
through Boingo at over one million
hotspots worldwide with our
HSBC Premier Credit Card.

Travelling and Banking
Worldwide
® W
 orldwide Travel Insurance for you,
your partner, dependent children under
18 (under 23 years of age if still in full
time education and living at home
outside of term time) and grandchildren
under 18 (under 23 if still in full time
education). HSBC Premier Worldwide
Travel Insurance is provided by Aviva
Insurance Limited. To be eligible, you
and anyone to be covered by the policy
must be resident inside the UK and meet
the eligibility criteria shown in the Policy
Wording. Terms and conditions apply.
® International account opening available
in more than 30 countries or regions
around the world, with an account
opened before you arrive at your
destination when moving abroad.*1
® Global view- online access, and via the
HSBC UK Mobile Banking App, to all
your global HSBC accounts in one place
with a single logon.*2

® S
 end money outside the UK (Global
Transfers) – send money between your
accounts online, and via the HSBC
Banking App with no transaction
charge.*2
® Worldwide emergency replacement
card for a lost or stolen HSBC Premier
credit card within 36 hours.
® Cash in the local currency up to the
value of USD$2,000 (if your debit card is
lost or stolen).
*1

*2

 ubject to status, local laws and terms and
S
conditions
Our 24-hour secure Online Banking service is
subject to scheduled maintenance periods

You and your home
® H
 SBC Premier Home Insurance can
help protect your home and belongings.
HSBC Home Insurance is provided by
Aviva Insurance Limited. Terms and
Conditions apply.
For a home insurance quote contact us
on 0800 277 377. Lines are open 8am
to 9pm Monday to Friday and 9am to
5pm Saturday and Sunday.
In the interest of security, calls may
be recorded or monitored.
® Access to exclusive Premier only
mortgage rates, depending on lending
requirements. Please check
our current HSBC mortgage rates for
more information.
Your home or property may
be repossessed if you do not keep up
the repayments on your mortgage.

Important information
Your Bank or Savings Account with HSBC
UK Bank plc is protected up to the FSCS
compensation limit by the Financial Services
Compensation Scheme, the UK’s deposit
protection scheme (most deposits are covered
by the scheme). For more information, please
visit the FSCS website at fscs.org.uk and the
HSBC Personal Banking Terms and Conditions
and Charges.

For more information
Talk to us in branch
Call 0800 328 1296*
Download our app
Visit hsbc.co.uk/premier
*Our 24-hour telephone banking is subject to
scheduled maintenance periods. Lines are open
8am to 8pm weekdays and 10am to 3pm on
Saturdays and Sundays (closed on Bank Holidays).

Accessibility
To find out more about our accessible services please visit hsbc.co.uk/accessibility or ask at
any of our branches.

If you’d like this in another format such as large print, Braille
or audio, please contact us. A textphone service is available for customers
with hearing and/or speech impairments. If you use your own textphone you can call us on
03457 125 563 (+44 207 088 2077 from outside the UK).
BSL Video Relay Service is also available (Monday-Friday 8am-6pm, excluding Bank and
Public Holidays) at hsbc.co.uk/accessibility.
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