


Information to help 
manage your account

You can withdraw your consent by closing your 
account. If you do this, we’ll stop using your 
information for this purpose, but may continue 
to process it for other purposes. 

If you have  
a complaint
If you have a complaint, we’ll do everything 
we can to sort out the problem. Please contact 
us using the details in the ‘Contact us’ section 
of this booklet. Within five working days, we’ll 
let you know in writing we’ve received your 
complaint. We’ll then keep you up to date about 
our progress until we’ve finished looking into 
your complaint. 

If you still aren’t happy, you may be entitled 
to refer your complaint to the ombudsman 
service. Here are the details to use for the UK. 

The Financial Ombudsman Service 
Exchange Tower, London E14 9SR

0800 023 4567 or 0300 123 9123

complaint.info@financial-
ombudsman.org.uk

financial-ombudsman.org.uk

If you opened your account in the UK online, 
you can complain online to the Ombudsman 
Service from ec.europa.eu/consumers/odr/

How your money  
is protected
Your HSBC Bank or Savings Account 
is covered by the Financial Services 
Compensation Scheme (FSCS). The FSCS can 
pay compensation to depositors if a bank is 
unable to meet its financial responsibilities. 
Most depositors are covered by the scheme. 
In respect of deposits, an eligible depositor is 
entitled to claim up to the current FSCS limit 
for deposits. For joint accounts each account 
holder is treated as having a claim in respect 
of their share. So, for a joint account held by 
two eligible depositors, each depositor would 
have a claim up to the FSCS deposit limit. The 
maximum amount that could be claimed in 
total would be twice the current FSCS limit. 
The FSCS deposit limit relates to the combined 
amount in all the eligible depositor’s accounts 
with the bank. That includes their share of any 
joint account, and not to each separate account.

first direct and HSBC are both trading names of 
HSBC UK Bank plc. So if you hold deposits with 
us and first direct you’ll only be eligible for one 
claim of up to the FSCS deposit limit in total.

For further information about the scheme 
(including the current limits, amounts covered 
and eligibility to claim) please contact us.  
You can also visit the FSCS website fscs.org.uk 
or call the FSCS on 020 7741 4100 or  
0800 678 1100. Please note only compensation 
related queries should be directed to the FSCS.

Switching you to 
another bank
If you give us the details we need, we’ll transfer 
the money in your account to your new 
account in the UK. We’ll take any amounts you 
owe us before we do this. We’ll give you the 
information we have about payments set 
up on your account so you can transfer them. 
We won’t charge you for this.

Unclaimed assets 
scheme
We take part in the Unclaimed Assets Scheme. 
If there has been no activity from you on your 
account for at least 15 years, we may transfer 
any money in your account to the unclaimed 
assets scheme. The scheme is operated by 
Reclaim Fund Limited. This includes accounts 
that we’ve closed but we haven’t been able 
to repay your money to you. We’ll tell you at 
least 30 days before we transfer the money. 
If we haven’t already, we may then close 
your account. You’ll still have the right to your 
money. You should ask us for information 
about how to get your money back. If we 
transfer the money in this way, it doesn’t affect 
any protection you have under the Financial 
Services Compensation Scheme.

Further information to help you find lost 
accounts can be found at  
mylostaccount.org.uk

Authorisation details
HSBC UK Bank plc is authorised by the 
Prudential Regulation Authority and regulated 
by the Financial Conduct Authority and the 
Prudential Regulation Authority. Our Financial 
Services Register number is 765112. You can 
check these details by visiting the Financial 
Conduct Authority’s website fca.org.uk or 
contacting them on 0800 111 6768. 

HSBC UK Bank plc is a company incorporated 
under the laws of England and Wales with 
company registration number 09928412. Its 
registered office is at 1 Centenary Square, 
Birmingham, B1 1HQ. HSBC UK Bank plc’s 
registered VAT Number is GB 365684514.
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Additional product terms
In this section, we set out the 
extra terms that come with 
particular accounts – both 
current and savings accounts.

Features
You can find out more about any features that 
come with your account in different ways. 

 ® In the Welcome Brochure we give you when 
you open your account.

 ® On our website  
hsbc.co.uk/current-accounts. 

 ® By asking us.

Eligibility
For some of our accounts you’ll have to 
meet our credit scoring requirements and 
affordability checks.

Our Guide to Credit Scoring explains 
why we use credit scoring and what 
it is. You can find this in the ‘Our 
information’ section at hsbc.co.uk/
legal

Useful information for you

Current accounts 
HSBC Jade (Premier Bank Account)

Account conditions: You must have an existing HSBC Premier Bank Account and pay your annual 
income into that account. You must also have either:

 ® savings and/or investments of £500,000 or more with HSBC in the UK; or
 ® a relationship with HSBC Private Bank in the UK.

When we assess your savings or investments, we don’t count anything you hold with M&S Bank, 
first direct and HSBC Expat.

HSBC Premier Bank Account

Account conditions: You must pay your annual income into your HSBC Premier Bank Account 
and meet the conditions in any of the Options below.

Option 1 Option 2 Option 3

 ® Have savings or 
investments of 
£50,000 or more 
with HSBC in the 
UK. 

 ® Have an annual personal income of 
£75,000 or more (at least one of you has 
to have this if you have a joint account). 
But you’ll also need to have one of the 
products below with HSBC in the UK.
• A mortgage.
• An investment.
• A life insurance or protection product 

(including products with intermediary 
providers arranged by an HSBC 
Adviser).

 ® Already qualify for 
HSBC Premier in 
another country.

When we assess your savings or investments, we don’t count anything you hold with M&S Bank, 
first direct and HSBC Expat.
Joint accounts: You can only open a joint account with:

 ® your spouse or partner
 ® a child over the age of 18
 ® someone who also meets the eligibility criteria for HSBC Premier.

HSBC Advance Bank Account

Account conditions: To open the account, you’ll need to be approved for an arranged overdraft of 
at least £1,000.
You must also pay either:

 ® £1,750 or more into your account each month; or
 ® at least £10,500 every six months.

This doesn’t include money you send to the account from other HSBC personal accounts (including 
any joint account you have).
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Additional product terms
In this section, we set out the 
extra terms that come with 
particular accounts – both 
current and savings accounts.

Features
You can find out more about any features that 
come with your account in different ways. 

 ® In the Welcome Brochure we give you when 
you open your account.

 ® On our website  
hsbc.co.uk/current-accounts. 

 ® By asking us.

Eligibility
For some of our accounts you’ll have to 
meet our credit scoring requirements and 
affordability checks.

Our Guide to Credit Scoring explains 
why we use credit scoring and what 
it is. You can find this in the ‘Our 
information’ section at hsbc.co.uk/
legal

Current accounts 
HSBC Jade (Premier Bank Account)

Account conditions: You must have an existing HSBC Premier Bank Account and pay your annual 
income into that account. You must also have either:

 ® savings and/or investments of £500,000 or more with HSBC in the UK; or
 ® a relationship with HSBC Private Bank in the UK.

When we assess your savings or investments, we don’t count anything you hold with M&S Bank, 
first direct and HSBC Expat.

HSBC Premier Bank Account

Account conditions: You must pay your annual income into your HSBC Premier Bank Account 
and meet the conditions in any of the Options below.

Option 1 Option 2 Option 3

 ® Have savings or 
investments of 
£50,000 or more 
with HSBC in the 
UK. 

 ® Have an annual personal income of 
£75,000 or more (at least one of you has 
to have this if you have a joint account). 
But you’ll also need to have one of the 
products below with HSBC in the UK.
• A mortgage.
• An investment.
• A life insurance or protection product 

(including products with intermediary 
providers arranged by an HSBC 
Adviser).

 ® Already qualify for 
HSBC Premier in 
another country.

When we assess your savings or investments, we don’t count anything you hold with M&S Bank, 
first direct and HSBC Expat.
Joint accounts: You can only open a joint account with:

 ® your spouse or partner
 ® a child over the age of 18
 ® someone who also meets the eligibility criteria for HSBC Premier.

HSBC Advance Bank Account

Account conditions: To open the account, you’ll need to be approved for an arranged overdraft of 
at least £1,000.
You must also pay either:

 ® £1,750 or more into your account each month; or
 ® at least £10,500 every six months.

This doesn’t include money you send to the account from other HSBC personal accounts (including 
any joint account you have).
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Bank Account Pay Monthly

Account features: We’ll give you an interest free unarranged overdraft amount of £50 – we 
sometimes call this your ‘buffer’. We expect you to repay any overdraft within the buffer in full 
within 31 days. We can also ask you to repay it at any time.
Overdraft limit alerts: We’ll send an alert by text message to the UK mobile telephone number 
we hold for you to help you manage your overdraft. You’ll get a text the day after your arranged 
overdraft reaches 60%, 80% and 95% of your arranged overdraft limit (excluding the buffer). The 
text will tell you the arranged overdraft amount and the limit at the end of the previous day. You can 
ask us to stop sending you alerts at any time (except alerts we have to send by law). If you have a 
joint account, we’ll send alerts to all account holders if we have a UK mobile number for them.  
We only send each alert once – we won’t resend them.

Student Bank Account

Account conditions: You must be 18 or over and studying (or have accepted an offer to study) on 
a UK full or part-time qualifying course. Please check our website for whether your course might 
qualify.
You must also have been resident in the UK, Channel Islands or the Isle of Man for at least three 
years. At the end of your course, we’ll convert your account to a Graduate Bank Account.
Joint accounts: There isn’t a joint version of this account.

Graduate Bank Account

Account conditions: You must have graduated within the past two years. 
Term: The Graduate Bank Account is fixed for a term of two years, meaning you can’t hold one for longer. 
Joint accounts: There isn’t a joint version of this account. 

MyMoney and HSBC Premier Family (HSBC Premier MySavings, HSBC Premier 
MyAccount, HSBC Premier Family Savings Account, MySavings and MyAccount)

Account type Age

Minimum 
opening 
amount 

Premier MySavings or MySavings
When you: 

 ® When you turn 11, we’ll open a Premier MyAccount or MyAccount 
(unless your parent or guardian asks us not to). 

 ® When you turn 18, we’ll convert your Premier MySavings account 
to our Premier Family Savings account. Or, if you have a MySavings 
account, we’ll convert it to a Flexible Saver account. 

7-17 £10 

Premier MyAccount or MyAccount 
When you turn 18, we’ll convert your account to a Bank Account, or the 
equivalent alternative account.
If you meet the conditions for the Student Bank Account, we’ll open one 
of these instead. (You’ll have to complete a new application for this.)

11-17 £1 

Premier Family Savings Account 
When you turn 26, we’ll convert your account to a Flexible Saver 
Account (or the equivalent alternative account).

18-25 £1 

Account conditions: If you have a Premier Family account, your parent, legal guardian or 
grandparent must also be an HSBC Premier or HSBC Jade customer. If they no longer have one of 
those accounts, we’ll convert your account to another account. We explain below what we’d move 
you to.

 ® A Premier MyAccount would change to a MyAccount
 ® A Premier MySavings would change to a MySavings account
 ® A Premier Family Savings account would change to a Flexible Saver Account (or the equivalent 

alternative account)
When you open a Premier MySavings account or Premier MyAccount, you must sign a document 
called a ‘third-party mandate’ giving your parent/legal guardian certain rights. If you want to cancel 
these rights, we’ll convert your account to a MyMoney account.
We may disclose information about your accounts to your parents or legal guardians.  
This includes anyone named in the ‘third-party mandate’, or any parent or legal guardian 
if you have a MyAccount or MySavings account.
Account features: There is no arranged overdraft on this account. There’s no cheque book 
available for Premier MyAccount and MyAccount unless you’re aged 16 or over.
Interest: We pay interest monthly on: 

 ® MySavings
 ® Premier MySavings 
 ® Premier Family Savings Account

Joint accounts: There isn’t a joint version of these accounts. 
Making payments: If you’re under 11, we need written authority from your named parent/ 
guardian for any cash withdrawals or payments of £50 or more.
Unless you have a Premier MyAccount or MyAccount, you can’t make payments by Direct Debit or 
standing order, cheque or debit card.
If you have a Premier MyAccount or MyAccount, you can only make payments by cheque if you’re 
at least 16 and ask us for a cheque book. We’ll send you a debit card automatically when you turn 
11 (but you or your parent or legal guardian can ask us not to).
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Bank Account Pay Monthly

Account features: We’ll give you an interest free unarranged overdraft amount of £50 – we 
sometimes call this your ‘buffer’. We expect you to repay any overdraft within the buffer in full 
within 31 days. We can also ask you to repay it at any time.
Overdraft limit alerts: We’ll send an alert by text message to the UK mobile telephone number 
we hold for you to help you manage your overdraft. You’ll get a text the day after your arranged 
overdraft reaches 60%, 80% and 95% of your arranged overdraft limit (excluding the buffer). The 
text will tell you the arranged overdraft amount and the limit at the end of the previous day. You can 
ask us to stop sending you alerts at any time (except alerts we have to send by law). If you have a 
joint account, we’ll send alerts to all account holders if we have a UK mobile number for them.  
We only send each alert once – we won’t resend them.

Student Bank Account

Account conditions: You must be 18 or over and studying (or have accepted an offer to study) on 
a UK full or part-time qualifying course. Please check our website for whether your course might 
qualify.
You must also have been resident in the UK, Channel Islands or the Isle of Man for at least three 
years. At the end of your course, we’ll convert your account to a Graduate Bank Account.
Joint accounts: There isn’t a joint version of this account.

Graduate Bank Account

Account conditions: You must have graduated within the past two years. 
Term: The Graduate Bank Account is fixed for a term of two years, meaning you can’t hold one for longer. 
Joint accounts: There isn’t a joint version of this account. 

MyMoney and HSBC Premier Family (HSBC Premier MySavings, HSBC Premier 
MyAccount, HSBC Premier Family Savings Account, MySavings and MyAccount)

Account type Age

Minimum 
opening 
amount 

Premier MySavings or MySavings
When you: 

 ® When you turn 11, we’ll open a Premier MyAccount or MyAccount 
(unless your parent or guardian asks us not to). 

 ® When you turn 18, we’ll convert your Premier MySavings account 
to our Premier Family Savings account. Or, if you have a MySavings 
account, we’ll convert it to a Flexible Saver account. 

7-17 £10 

Premier MyAccount or MyAccount 
When you turn 18, we’ll convert your account to a Bank Account, or the 
equivalent alternative account.
If you meet the conditions for the Student Bank Account, we’ll open one 
of these instead. (You’ll have to complete a new application for this.)

11-17 £1 

Premier Family Savings Account 
When you turn 26, we’ll convert your account to a Flexible Saver 
Account (or the equivalent alternative account).

18-25 £1 

Account conditions: If you have a Premier Family account, your parent, legal guardian or 
grandparent must also be an HSBC Premier or HSBC Jade customer. If they no longer have one of 
those accounts, we’ll convert your account to another account. We explain below what we’d move 
you to.

 ® A Premier MyAccount would change to a MyAccount
 ® A Premier MySavings would change to a MySavings account
 ® A Premier Family Savings account would change to a Flexible Saver Account (or the equivalent 

alternative account)
When you open a Premier MySavings account or Premier MyAccount, you must sign a document 
called a ‘third-party mandate’ giving your parent/legal guardian certain rights. If you want to cancel 
these rights, we’ll convert your account to a MyMoney account.
We may disclose information about your accounts to your parents or legal guardians.  
This includes anyone named in the ‘third-party mandate’, or any parent or legal guardian 
if you have a MyAccount or MySavings account.
Account features: There is no arranged overdraft on this account. There’s no cheque book 
available for Premier MyAccount and MyAccount unless you’re aged 16 or over.
Interest: We pay interest monthly on: 

 ® MySavings
 ® Premier MySavings 
 ® Premier Family Savings Account

Joint accounts: There isn’t a joint version of these accounts. 
Making payments: If you’re under 11, we need written authority from your named parent/ 
guardian for any cash withdrawals or payments of £50 or more.
Unless you have a Premier MyAccount or MyAccount, you can’t make payments by Direct Debit or 
standing order, cheque or debit card.
If you have a Premier MyAccount or MyAccount, you can only make payments by cheque if you’re 
at least 16 and ask us for a cheque book. We’ll send you a debit card automatically when you turn 
11 (but you or your parent or legal guardian can ask us not to).
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HSBC Currency Account

Account conditions: To open an HSBC Currency Account, you must have an active HSBC UK 
current account (other than a Basic Bank Account). If you close that account, we’ll close your HSBC 
currency account. We’ll give you two months’ notice before we do this.
Joint accounts: There isn’t a joint version of this account.
Account features: You can hold the account in one of 14 major currencies. There’s no arranged 
overdraft or cheque book on this account. 
Making payments: You can’t pay cash into your account. We only accept cheque payments in 
certain currencies. You can’t make payments out of your account by debit card or cheque.
Cash withdrawals: You can make same day cash withdrawals in specific multiples of euro or US 
Dollars with our prepack service at HSBC UK branches. This is subject to availability and specific 
prepack multiple limits (for example, we might only have packs of 100 euro or 250 euro available).
If you want to withdraw cash in other foreign currencies, you’ll need to order it through the Travel 
Money Service. You’ll also need to order it if you want to withdraw euro or US dollars without using 
the prepack service. Orders placed before 3pm will be available to collect the next working day. 
If it’s after this time, they’ll be available two working days later.

Appointee Bank Account

Account conditions: To operate this account, you must be appointed by the Department for Work 
and Pensions to help someone with a mental incapacity or who’s severely physically disabled.
You must carry out the duties and responsibilities you owe to that person carefully. If you don’t, 
you’ll be responsible for any cost to us as a result.
Account features: There’s no arranged overdraft or cheque book on this account. 

Executor Bank Account

Account conditions: You can only use this account for overseeing the estate of someone who has died.
Joint accounts: If you have an Executor Bank Account in the name of more than one executor, any of 
you will be able to operate the account. This includes having access to Online and Telephone Banking.
Account features: There’s no arranged overdraft on this account. 

Basic Bank Account

Account features: There’s no arranged overdraft or cheque book on this account.

Amanah Bank Account (no longer on sale)

Account features: There’s no arranged overdraft or cheque book on this account.

Savings accounts
You’ll find the current interest rates for all 
accounts on our website, or in the latest 
version of our Savings Interest Rates brochure. 
Please contact us if you’d like further details. 
We explain below when we’ll pay interest.
Unless we say in the table on the following 
pages, for all accounts there’s a minimum 
opening amount of £1 and no maximum 
savings amount. 

HSBC Premier Savings

Account conditions: You must have an HSBC Premier Bank Account to hold 
an HSBC Premier Savings account. 

Regular Saver

Account conditions: You must have a qualifying current account with us. 
If, at any time, you don’t have one, we’ll close your Regular Saver and pay your savings into your current 
account. We may take any amounts you owe us before we do this. 

You can only have one Regular Saver at any time in your sole name or jointly 
with someone else. 

Term: The account is fixed for a term of 12 months. 

Statements: We’ll send you a statement:
 ® six months after you opened the account; and 
 ® when you close your account. 

With a Basic Bank Account and an Amanah Bank Account, we take reasonable steps to stop 
your account going into unarranged overdraft. Sometimes this might happen, but if it does 
we won’t charge you any interest or charges.

Useful information for you
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HSBC Currency Account

Account conditions: To open an HSBC Currency Account, you must have an active HSBC UK 
current account (other than a Basic Bank Account). If you close that account, we’ll close your HSBC 
currency account. We’ll give you two months’ notice before we do this.

Joint accounts: There isn’t a joint version of this account.

Account features: You can hold the account in one of 14 major currencies. There’s no arranged 
overdraft or cheque book on this account. 

Making payments: You can’t pay cash into your account. We only accept cheque payments in 
certain currencies. You can’t make payments out of your account by debit card or cheque.

Cash withdrawals: You can make same day cash withdrawals in specific multiples of euro or US 
Dollars with our prepack service at HSBC UK branches. This is subject to availability and specific 
prepack multiple limits (for example, we might only have packs of 100 euro or 250 euro available).

If you want to withdraw cash in other foreign currencies, you’ll need to order it through the Travel 
Money Service. You’ll also need to order it if you want to withdraw euro or US dollars without using 
the prepack service. Orders placed before 3pm will be available to collect the next working day. 
If it’s after this time, they’ll be available two working days later.

Appointee Bank Account

Account conditions: To operate this account, you must be appointed by the Department for Work 
and Pensions to help someone with a mental incapacity or who’s severely physically disabled.

You must carry out the duties and responsibilities you owe to that person carefully. If you don’t, 
you’ll be responsible for any cost to us as a result.

Account features: There’s no arranged overdraft or cheque book on this account. 

Executor Bank Account

Account conditions: You can only use this account for overseeing the estate of someone who has died.

Joint accounts: If you have an Executor Bank Account in the name of more than one executor, any of 
you will be able to operate the account. This includes having access to Online and Telephone Banking.

Account features: There’s no arranged overdraft on this account. 

Basic Bank Account

Account features: There’s no arranged overdraft or cheque book on this account.

Amanah Bank Account (no longer on sale)

Account features: There’s no arranged overdraft or cheque book on this account.

Savings accounts
You’ll find the current interest rates for all 
accounts on our website, or in the latest 
version of our Savings Interest Rates brochure. 
Please contact us if you’d like further details. 
We explain below when we’ll pay interest.

Unless we say in the table on the following 
pages, for all accounts there’s a minimum 
opening amount of £1 and no maximum 
savings amount. 

With one of our savings accounts you can:

 ® Access your account through Online, Mobile 
and Telephone banking, in branch, by post 
or at a UK Post Office.®

 ® Also send and receive money. 

You can’t:

 ® Make payments by debit card or cheque.

 ® Set up Direct Debits or standing orders.

 ® Have an overdraft.

HSBC Premier Savings

Account conditions: You must have an HSBC Premier Bank Account to hold an HSBC Premier 
Savings account. 

Regular Saver

Account conditions: You must have a qualifying current account with us. 
If, at any time, you don’t have one, we’ll close your Regular Saver and pay your savings into your 
current account. We may take any amounts you owe us before we do this. 

You can only have one Regular Saver at any time in your sole name or jointly with someone else. 

Term: The account is fixed for a term of 12 months. 

Statements: We’ll send you a statement:

 ® six months after you opened the account; and 
 ® when you close your account. 

With a Basic Bank Account and an Amanah Bank Account, we take reasonable steps to stop 
your account going into unarranged overdraft. Sometimes this might happen, but if it does 
we won’t charge you any interest or charges.
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Statements: We’ll provide a statement once a year, or on maturity if the term is less than  
12 months.

Minimum and maximum savings: You must put at least £2,000 into the Bond, with a maximum 
of £1million.

Paying money into your Bond: You’ll make one payment when you open the Bond, but you can’t 
make any more. 

Interest: When you open the Bond, you decide whether you want us to pay interest once a year or 
monthly. If your fixed term is less than 12 months, we’ll pay interest at the end of the term.

Taking your money out before the end of the term: There’s no cooling-off period. That means 
you can’t change your mind and get your money back after you’ve opened the Fixed Rate Saver 
Bond.

If you have:
 ® If you have less than £50,000 in your Bond: you can take the full amount 

out before the end of the term – but you’ll lose 90 days’ interest.

 ® If you have £50,000 or more in your Bond: you can’t take any of the money 
out until your Bond reaches maturity (the end of the term).

Closing the account: You can ask us to re-invest the money in your Bond when it’s closed. If you 
don’t ask us to, we’ll transfer your savings and any interest into the HSBC account you made the 
payment from when you first opened the Bond. Please ask if you want us to send it to a different 
HSBC account.

If you don’t have an HSBC account, we’ll hold your money (and any interest) for you until you open 
an account. You can also ask us to send you a cheque. If the last day of the term isn’t a working 
day, we’ll close the account on the next working day. We’ll continue to pay interest until that day. 

Online Bonus Saver

Account conditions: To open an Online Bonus Saver, you must be registered for Online Banking. 
You can only access your account through Online or Mobile Banking. If you need to contact us, you 
must use secure e-message. We’ll contact you by post or secure e-message.

Maximum savings: The maximum you can save in the account is £2million. 

Making payments: You can send money by CHAPS, or set up a Faster Payment to someone 
you haven’t sent money to before. But you must do it through Telephone Banking or at an HSBC 
branch. If it’s a branch CHAPS payment, it must be for more than £10,000.

Interest: We pay the monthly standard rate on your balance. However, if you don’t take money 
out, or don’t close your account, in any month, we’ll pay the monthly bonus rate for that month. 

We’ll pay interest into your Online Bonus Saver account. You can ask us to pay interest into another 
account, but this counts as taking money out of your account. You’ll lose the bonus rate if you do.

Future Saver for Children

Making payments: You can’t send money outside the UK from the account.

If we close the account: If we close your account early for any reason, we’ll pay interest at 
the Regular Saver interest rate until the date we close it. For example, if we suspect you’ve been 
involved in criminal activity.

At the end of the term: We’ll transfer your savings and interest to any Instant Access Savings 
account, Flexible Saver or HSBC Premier Savings account you have with us. If you have more than 
one of these accounts, we’ll transfer your money to the one with the best interest rate.

If you don’t have one of these accounts, we’ll convert your Regular Saver to a Flexible Saver or, if 
you’re eligible, an HSBC Premier Savings account. Your savings and any interest will be available 
five working days after the term ends.

Fixed Rate Saver Bond

Account conditions: To open this bond, you must have an HSBC UK current or savings account 
(in addition to an ISA, Regular Saver or Basic Bank Account). 

Term: When you open the Bond, we agree how long you want to hold the Bond for (your  
‘fixed term’). 

Paying money into the account: You must pay into the account every month. 

After the first payment into the account, you must make 11 more payments on the same date each 
month by standing order from a qualifying current account. 

Each payment must be between £25 and £250. 

You can only make one payment each month. But if the payment is less than £250, you can 
pay in more in later months. That’s only as long as the total amount paid in doesn’t go over the 
Maximum Monthly Savings for that month. We show the maximums in the table below.

Interest: We pay interest yearly, on each anniversary of the date you opened the account. 

We’ll pay the Flexible Saver interest rate on any amount you pay in over the Maximum Monthly 
Amount. We’ll also pay it if you close your account before the end of the term.

Taking your money out before the end of the term: You can only take savings out before the 
end of the term by closing the account. If you do this, we’ll transfer your savings and any interest 
either to your current account, or to another account you tell us to pay it into. 

Month 
after 
account 
opening

1 2 3 4 5 6 7 8 9 10 11 12

Maximum 
monthly 
amount

£250 £500 £750 £1000 £1250 £1500 £1750 £2000 £2250 £2500 £2750 £3000
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Statements: We’ll provide a statement once a year, or on maturity if the term is less than  
12 months.

Minimum and maximum savings: You must put at least £2,000 into the Bond, with a maximum 
of £1million.

Paying money into your Bond: You’ll make one payment when you open the Bond, but you can’t 
make any more. 

Interest: When you open the Bond, you decide whether you want us to pay interest once a year or 
monthly. If your fixed term is less than 12 months, we’ll pay interest at the end of the term.

Taking your money out before the end of the term: There’s no cooling-off period. That means 
you can’t change your mind and get your money back after you’ve opened the Fixed Rate Saver 
Bond.

If you have:
 ® If you have less than £50,000 in your Bond: you can take the full amount 

out before the end of the term – but you’ll lose 90 days’ interest.
 ® If you have £50,000 or more in your Bond: you can’t take any of the money 

out until your Bond reaches maturity (the end of the term).

Closing the account: You can ask us to re-invest the money in your Bond when it’s closed. If you 
don’t ask us to, we’ll transfer your savings and any interest into the HSBC account you made the 
payment from when you first opened the Bond. Please ask if you want us to send it to a different 
HSBC account.

If you don’t have an HSBC account, we’ll hold your money (and any interest) for you until you open 
an account. You can also ask us to send you a cheque. If the last day of the term isn’t a working 
day, we’ll close the account on the next working day. We’ll continue to pay interest until that day. 

Online Bonus Saver

Account conditions: To open an Online Bonus Saver, you must be registered for Online Banking. 
You can only access your account through Online or Mobile Banking. If you need to contact us, you 
must use secure e-message. We’ll contact you by post or secure e-message.

Maximum savings: The maximum you can save in the account is £2million. 

Making payments: You can send money by CHAPS, or set up a Faster Payment to someone 
you haven’t sent money to before. But you must do it through Telephone Banking or at an HSBC 
branch. If it’s a branch CHAPS payment, it must be for more than £10,000.

Interest: We pay the monthly standard rate on your balance. However, if you don’t take money 
out, or don’t close your account, in any month, we’ll pay the monthly bonus rate for that month. 

We’ll pay interest into your Online Bonus Saver account. You can ask us to pay interest into another 
account, but this counts as taking money out of your account. You’ll lose the bonus rate if you do.

Future Saver for Children

Making payments: You can’t send money outside the UK from the account.

If we close the account: If we close your account early for any reason, 
we’ll pay interest at the Regular Saver interest rate until the date we close it. 
For example, if we suspect you’ve been involved in criminal activity.

At the end of the term: We’ll transfer your savings and interest to any Instant Access Savings 
account, Flexible Saver or HSBC Premier Savings account you have with us. If you have more than 
one of these accounts, we’ll transfer your money to the one with the best interest rate.

If you don’t have one of these accounts, we’ll convert your Regular Saver to a Flexible Saver or, if 
you’re eligible, an HSBC Premier Savings account. Your savings and any interest will be available 
five working days after the term ends.

Fixed Rate Saver Bond

Account conditions: To open this bond, you must have an HSBC UK current or savings account 
(in addition to an ISA, Regular Saver or Basic Bank Account). 

Term: When you open the Bond, we agree how long you want to hold the Bond for (your  
‘fixed term’). 

Paying money into the account: You must pay into the account every month. 

After the first payment into the account, you must make 11 more payments on the same date each 
month by standing order from a qualifying current account. 

Each payment must be between £25 and £250. 

You can only make one payment each month. But if the payment is less than £250, you can 
pay in more in later months. That’s only as long as the total amount paid in doesn’t go over the 
Maximum Monthly Savings for that month. We show the maximums in the table below.

Interest: We pay interest yearly, on each anniversary of the date you opened the account. 

We’ll pay the Flexible Saver interest rate on any amount you pay in over the Maximum Monthly 
Amount. We’ll also pay it if you close your account before the end of the term.

Taking your money out before the end of the term: You can only take savings out before the 
end of the term by closing the account. If you do this, we’ll transfer your savings and any interest 
either to your current account, or to another account you tell us to pay it into. 

Month 
after 
account 
opening

1 2 3 4 5 6 7 8 9 10 11 12

Maximum 
monthly 
amount

£250 £500 £750 £1000 £1250 £1500 £1750 £2000 £2250 £2500 £2750 £3000
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Interest rates and charges
Important information 
about interest rates 
and charges
We’ll tell you your interest rate when we open 
the account and you can contact us to find out 
your current rate.

We’ll pay interest at a fixed or variable rate 
(which may go up or down).

We work out interest each day on the amount 
we’re holding for you in that account. If you’re 
paying interest, we work it out each day on the 
amount you owe us.

We’ll take interest from, or pay it into, your 
account on the day in the month you originally 
opened your account. We’ll do that unless 
we’ve agreed something different with you. If 
that day isn’t a working day, we’ll do it the next 
working day.

Please be aware that taxes or costs may apply 
to you that:

 ® aren’t charged by us; and/or 
 ® won’t be paid through us. 

If you’re sending money outside the UK but 
within the EEA, you’ll only pay our charges. 
You can’t pay charges for the other person.

Charges for overdrafts 
We’ll give you at least 14 days’ notice before 
taking any overdraft interest or charges from 
your account.

Arranged and unarranged overdrafts
If we’ve agreed an arranged overdraft with 
you or you have an unarranged overdraft, we’ll 
charge interest at the rates set out in the table 
below. We don’t offer arranged overdrafts on 
all accounts.

We won’t charge you any overdraft interest if 
you pay the money back in before 11.45pm on 
the same day.

Interest Rates And Charges
The table opposite sets out the charges for 
using your overdraft. We charge an Annual 
Interest Rate on your arranged and unarranged 
overdraft. We’ve also set out the EAR (Effective 
Annual Rate) for your information. This rate 
takes account of how often interest is charged, 
but not other fees or charges. We’ve also 
explained where any interest free amount 
applies.

Account 

Arranged and 
Unarranged 
Overdraft Annual 
Interest Rate 

Arranged and 
Unarranged Overdraft 
EAR (Effective Annual 
Rate)

Interest free overdraft 
amount

HSBC Jade (HSBC 
Premier Account)

34.05% 39.9% EAR variable No interest on the first 
£1000 of your arranged 
overdraft.

HSBC Premier Bank 
Account 

34.05% 39.9% EAR variable No interest on the first 
£500 of your arranged 
overdraft.

HSBC Advance 
Bank Account

34.05% 39.9% EAR variable No interest on the first 
£25 of your arranged 
overdraft.

Bank Account 34.05% 39.9% EAR variable No interest on the first 
£25 of your arranged 
overdraft.

Bank Account Pay 
Monthly

34.05% 39.9% EAR variable No interest on the first 
£25 of your arranged 
overdraft. You also 
have an interest free 
unarranged overdraft 
amount of £50.

Student Bank 
Account

0% 0% None

Student Bank 
Account

0% 0% None

Graduate Bank 
Account

34.05% 39.9% EAR variable Year 1: No interest on 
the first £1500 of your 
arranged overdraft.

Year 2: No interest on 
the first £1000 of your 
arranged overdraft.

Current Account  
(no longer on sale) 

34.05% 39.9% EAR variable No interest on the first 
£25 of your arranged 
overdraft.
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Interest rates and charges
Charges for overdrafts 
We’ll give you at least 14 days’ notice before 
taking any overdraft interest or charges from 
your account.

Arranged and unarranged overdrafts
If we’ve agreed an arranged overdraft with 
you or you have an unarranged overdraft, we’ll 
charge interest at the rates set out in the table 
below. We don’t offer arranged overdrafts on 
all accounts.

We won’t charge you any overdraft interest if 
you pay the money back in before 11.45pm on 
the same day.

Interest Rates And Charges
The table opposite sets out the charges for 
using your overdraft. We charge an Annual 
Interest Rate on your arranged and unarranged 
overdraft. We’ve also set out the EAR (Effective 
Annual Rate) for your information. This rate 
takes account of how often interest is charged, 
but not other fees or charges. We’ve also 
explained where any interest free amount 
applies.

Account 

Arranged and 
Unarranged 
Overdraft Annual 
Interest Rate 

Arranged and 
Unarranged Overdraft 
EAR (Effective Annual 
Rate)

Interest free overdraft 
amount

HSBC Jade (HSBC 
Premier Account)

34.05% 39.9% EAR variable No interest on the first 
£1000 of your arranged 
overdraft.

HSBC Premier Bank 
Account 

34.05% 39.9% EAR variable No interest on the first 
£500 of your arranged 
overdraft.

HSBC Advance 
Bank Account

34.05% 39.9% EAR variable No interest on the first 
£25 of your arranged 
overdraft.

Bank Account 34.05% 39.9% EAR variable No interest on the first 
£25 of your arranged 
overdraft.

Bank Account Pay 
Monthly

34.05% 39.9% EAR variable No interest on the first 
£25 of your arranged 
overdraft. You also 
have an interest free 
unarranged overdraft 
amount of £50.

Student Bank 
Account

0% 0% None

Student Bank 
Account

0% 0% None

Graduate Bank 
Account

34.05% 39.9% EAR variable Year 1: No interest on 
the first £1500 of your 
arranged overdraft.

Year 2: No interest on 
the first £1000 of your 
arranged overdraft.

Current Account  
(no longer on sale) 

34.05% 39.9% EAR variable No interest on the first 
£25 of your arranged 
overdraft.

HSB-RFB1848-MCP54750.indd   47HSB-RFB1848-MCP54750.indd   47 25/02/2020   15:1625/02/2020   15:16



Part 3 – Interest rates and chargesPart 3 – Interest rates and charges48

Other charges

Sending money From To 

Charges for

Branch and 
Telephone 
Banking 

Online or Mobile 
Banking 
(if it’s available)  Post

Sending money 
within the UK by 
CHAPS 

An HSBC 
Premier Bank 
Account 
(including 
HSBC Jade)

HSBC 
accounts

£12 N/A £17

Any other (non 
Premier) 
HSBC accounts

HSBC 
accounts

£17 N/A £17

HSBC accounts
All other 
accounts

£17 N/A £17

Sending money in 
euro within the UK 
or the EEA

HSBC accounts 

HSBC 
accounts

Free Free £17

Non-HSBC 
accounts

Free Free £17

Sending money:
 ® in any currency 

(other than euro) 
outside the UK

 ® in any foreign 
currency (other 
than euro) within 
the UK 

 ® in euro outside 
the EEA

HSBC accounts 

HSBC 
accounts

Free Free £17

Non-HSBC 
accounts

£9 £4 £17

Other charges
For most accounts, we don’t charge for the 
account or for sending or receiving money. 
There are some exceptions, though. These are 
set out below. 

We take charges for payments from your 
account when we make the payment.

Unarranged overdrafts 
The table below shows the amount of the 
fee or interest that applies to each current 
account. It also shows the maximum amount 
we might charge you in a month in relation 
to an unarranged overdraft (this is called the 
Monthly Maximum Charge). 

Monthly cap on unarranged 
overdraft charges
Each current account will set a monthly 
maximum charge for:

 ® going overdrawn when you have not 
arranged an overdraft.

 ® going over/past your arranged overdraft 
limit (if you have one).

This cap covers any:
 ® interest and fees for going over/past your 

arranged overdraft limit.
 ® fees for each payment your bank allows 

despite lack of funds.
 ® fees for each payment your bank refuses 

due to lack of funds.

Account  The Monthly Maximum Charge

HSBC Jade (HSBC Premier Account)  £20 

HSBC Premier Bank Account  £20 

HSBC Advance Bank Account £20 

Bank Account £20 

Graduate Bank Account £20 

Bank Account Pay Monthly None

Student Bank Account None

Current Account (no longer on sale)  £20 

Within a charging period, we’ll make sure we don’t charge you more unarranged usage fees than the 
overdraft you’ve used. The first charging period runs from the day you open your account, unless we 
agree another day. 
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Other charges

Sending money From To 

Charges for

Branch and 
Telephone 
Banking 

Online or Mobile 
Banking 
(if it’s available)  Post

Sending money 
within the UK by 
CHAPS 

An HSBC 
Premier Bank 
Account 
(including 
HSBC Jade)

HSBC 
accounts

£12 N/A £17

Any other (non 
Premier) 
HSBC accounts

HSBC 
accounts

£17 N/A £17

HSBC accounts
All other 
accounts

£17 N/A £17

Sending money in 
euro within the UK 
or the EEA

HSBC accounts 

HSBC 
accounts

Free Free £17

Non-HSBC 
accounts

Free Free £17

Sending money:
 ® in any currency 

(other than euro) 
outside the UK

 ® in any foreign 
currency (other 
than euro) within 
the UK 

 ® in euro outside 
the EEA

HSBC accounts 

HSBC 
accounts

Free Free £17

Non-HSBC 
accounts

£9 £4 £17

Other charges
For most accounts, we don’t charge for the 
account or for sending or receiving money. 
There are some exceptions, though. These are 
set out below. 

We take charges for payments from your 
account when we make the payment.

We may charge for services which aren’t set 
out in this agreement. But we’ll always tell you 
how much it is and check you’re happy to pay 
it before we provide the service. 

If we have to do anything to comply satisfy 
court order on your account(s), such as a child 
maintenance order, we may charge a fee. We 
can charge up to the maximum the law allows. 

Monthly cap on unarranged 
overdraft charges
Each current account will set a monthly 
maximum charge for:

 ® going overdrawn when you have not 
arranged an overdraft.

 ® going over/past your arranged overdraft 
limit (if you have one).

This cap covers any:
 ® interest and fees for going over/past your 

arranged overdraft limit.
 ® fees for each payment your bank allows 

despite lack of funds.
 ® fees for each payment your bank refuses 

due to lack of funds.

Account  The Monthly Maximum Charge

HSBC Jade (HSBC Premier Account)  £20 

HSBC Premier Bank Account  £20 

HSBC Advance Bank Account £20 

Bank Account £20 

Graduate Bank Account £20 

Bank Account Pay Monthly None

Student Bank Account None

Current Account (no longer on sale)  £20 

Within a charging period, we’ll make sure we don’t charge you more unarranged usage fees than the 
overdraft you’ve used. The first charging period runs from the day you open your account, unless we 
agree another day. 
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If you have a HSBC Currency Account, 
we don’t charge when you receive money 
electronically or if you pay a foreign currency 
cheque into your account. 

If you’re paying in a foreign currency cheque 
that’s in a different currency to the account, 
we’ll do the conversion in two steps. 

Part 3 – Interest rates and charges

Foreign currency payments by debit card 
When you use your debit card for foreign currency payments, we work out the fee based on the 
converted amount of the purchase or cash withdrawal.

Account

Fees for a debit card 
payment in a foreign 
currency. 

Fees for a cash withdrawal 
in foreign currency, or from a 
cash machine outside the UK.

HSBC Premier Bank Account 
(including HSBC Jade)

HSBC Advance Bank Account

HSBC Premier MyAccount

2.75% 2.75%

All other accounts 2.75% 2.75% plus a fee of 2% (minimum 
£1.75, maximum £5). 

Receiving money

Charges we take from some payments into your account  Charge

Receiving money in euro from the EEA Free

Receiving money in a foreign currency (other than euro from the EEA) 
(£100 or more)

£8 

Receiving money from outside the UK in pounds sterling (£100 
or more)

£6 

Cheques issued by banks outside the UK that we negotiate 
for you

Up to and including 
£100

£6 

£100.01 to £5,000  £12 

£5,000.01 to £10,000  £24 

£10,000.01 to £50,000 £34

£50,000 or more  £60 

Returned cheque  £25 

Cheques issued by banks outside the UK that we collect for you All amounts  £28 

If you want the cheque 
to be sent by courier

£10 

Returned cheque £28 

If you make regular automatic transfers 
between two HSBC pounds sterling accounts, 
we charge 

 ® a monthly fee of £8 for weekly transfers and 
 ® £20 for daily transfers. 

If you have an HSBC Premier account, we 
don’t charge these fees.

Sending money outside the UK 
or in a foreign currency within the UK 
If we send money outside the EEA, we may 
use an intermediary bank. The intermediary 
and the bank receiving the money may 
apply their own charges. This could include 

Currency of your account Branch
Telephone 
Banking Online Banking

Emirati Dirham 52 52 23

Australian Dollar 18 18 8

Canadian Dollar 17 17 8

Swiss Franc 13 13 6

Chinese Yuan Renminbi 87 87 39

Euro 12 12 6

Hong Kong Dollar 109 109 48

Japanese Yen 1736 1736 771

Norwegian Krone 110 110 49

New Zealand Dollar 20 20 9

Swedish Krona 116 116 51

Singapore Dollar 19 19 8

US Dollar 14 14 6

South African Rand  173 173 77

payments sent through, or to, another HSBC 
bank. You’ll only have to pay these charges 
if you tell us you want to pay all the charges 
when you ask us to make the payment.

If you have a HSBC Currency Account, there 
are charges each time you send money from 
your account. However, payments are free 
if it’s to another account with us or another 
HSBC Group company. Payments are also 
free if you’re sending euro within the UK or 
elsewhere in the EEA. You’ll find the charges 
below, set out in the currency of your account.
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If you have a HSBC Currency Account, 
we don’t charge when you receive money 
electronically or if you pay a foreign currency 
cheque into your account. 

If you’re paying in a foreign currency cheque 
that’s in a different currency to the account, 
we’ll do the conversion in two steps. 

We’ll convert it to pounds sterling first, and 
then convert it to the currency of your account.

Travel money
We don’t charge to deliver travel money to 
your home or to your chosen branch. Orders 
must be for a minimum of £100.
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Foreign currency payments by debit card 
When you use your debit card for foreign currency payments, we work out the fee based on the 
converted amount of the purchase or cash withdrawal.

Account

Fees for a debit card 
payment in a foreign 
currency. 

Fees for a cash withdrawal 
in foreign currency, or from a 
cash machine outside the UK.

HSBC Premier Bank Account 
(including HSBC Jade)

HSBC Advance Bank Account

HSBC Premier MyAccount

2.75% 2.75%

All other accounts 2.75% 2.75% plus a fee of 2% (minimum 
£1.75, maximum £5). 

Receiving money

Charges we take from some payments into your account  Charge

Receiving money in euro from the EEA Free

Receiving money in a foreign currency (other than euro from the EEA) 
(£100 or more)

£8 

Receiving money from outside the UK in pounds sterling (£100 
or more)

£6 

Cheques issued by banks outside the UK that we negotiate 
for you

Up to and including 
£100

£6 

£100.01 to £5,000  £12 

£5,000.01 to £10,000  £24 

£10,000.01 to £50,000 £34

£50,000 or more  £60 

Returned cheque  £25 

Cheques issued by banks outside the UK that we collect for you All amounts  £28 

If you want the cheque 
to be sent by courier

£10 

Returned cheque £28 

Currency of your account Branch
Telephone 
Banking Online Banking

Emirati Dirham 52 52 23

Australian Dollar 18 18 8

Canadian Dollar 17 17 8

Swiss Franc 13 13 6

Chinese Yuan Renminbi 87 87 39

Euro 12 12 6

Hong Kong Dollar 109 109 48

Japanese Yen 1736 1736 771

Norwegian Krone 110 110 49

New Zealand Dollar 20 20 9

Swedish Krona 116 116 51

Singapore Dollar 19 19 8

US Dollar 14 14 6

South African Rand  173 173 77

payments sent through, or to, another HSBC 
bank. You’ll only have to pay these charges 
if you tell us you want to pay all the charges 
when you ask us to make the payment.

If you have a HSBC Currency Account, there 
are charges each time you send money from 
your account. However, payments are free 
if it’s to another account with us or another 
HSBC Group company. Payments are also 
free if you’re sending euro within the UK or 
elsewhere in the EEA. You’ll find the charges 
below, set out in the currency of your account.
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Accessibility
To find out more about our accessible services please visit hsbc.co.uk/accessibility  
or ask at any of our branches. 

If you’d like this in another format such as large print, Braille  
or audio, please contact us. A textphone service is available for customers 
with hearing and/or speech impairments. If you use your own textphone you can call  
us on 03457 125 563 (+44 207 088 2077 from outside the UK). 

BSL Video Relay Service is also available (Monday-Friday 8am-6pm, excluding Bank  
and Public Holidays) at hsbc.co.uk/accessibility.

hsbc.co.uk
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