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Your personal economy is always with you and so is HSBC Premier.  
You can access our services1 and support anytime, from anywhere  
in the world.2

 } Automatic HSBC Premier status in all 
countries where you bank with HSBC

 } International account opening before you 
arrive at your destination when moving 
abroad3 

 } Global View – online access, and via the 
HSBC Mobile Banking App, to all your  
global HSBC accounts in one place with  
a single log on4

 } Global Transfers – transfer funds between 
accounts online, and via the HSBC Mobile 
Banking App, with no transaction charges4

 } Worldwide emergency replacement card  
for a lost or stolen HSBC Premier credit  
card within 36 hours

 } Cash in the local currency up to the value of 
US$2,000 (if your debit card is lost or stolen).

1  We may be unable to provide you with advice with regard 
to our mortgages if you are located within particular 
countries.

2  There are some countries where HSBC does not have  
a presence.

3  Subject to status, local laws and Terms and Conditions.
4  Our 24-hour secure Online Banking service is subject  

to scheduled maintenance periods.

Always there, wherever and 
whenever you need us. 

To learn more about HSBC Premier,  
talk to a member of the team in branch  
or call 0800 328 1296. 
Our 24-hour telephone banking is subject to scheduled 
maintenance periods. Lines are open 24 hours, 365 days  
a year. To help us continually improve our service, and  
in the interests of security, we may monitor and/or record  
your communications with us.



Premium banking
Your HSBC Premier Bank Account comes 
with a £500 interest-free overdraft, (subject 
to status), with a preferential interest rate 
for borrowing over that limit.1 For overdraft 
interest rate charges please refer to the HSBC 
Personal Banking Terms and Conditions and 
Charges on hsbc.co.uk.

Your HSBC Premier Debit Card allows you 
to withdraw up to £1,000 a day from cash 
machines in the UK and around the world, 
without being charged a cash withdrawal fee 
by HSBC. There is no charge for withdrawing 
cash at an overseas HSBC cash machine. 
However, some cash machine operators 
may apply a direct charge for withdrawals 
from their cash machines and this should be 
advised on screen at the time of withdrawal. 

Please note that a non-sterling transaction  
fee always applies to all overseas transactions, 
currently 2.75% of the sterling amount of  
the transaction. 
1  Preferential rate compared to our Bank Account,  

Bank Account Pay Monthly and Advance Bank Account.

Worldwide Travel Insurance 
To be covered, you must have been resident 
and liable to pay taxes in the UK, Channel 
Islands or the Isle of Man and registered with 
a doctor for at least six months at the time 
of booking your trip or opening the account, 
whichever is the later. Policy Terms and 
Conditions apply.

Your HSBC Premier  
Credit Card options
As a Premier customer you have exclusive 
access to a choice of two credit cards that both 
provide Reward Points every time you spend.

You can redeem your points for airline frequent 
flyer miles, retail vouchers, Laithwaite’s wines2, 
or donate your points to a worthy cause.  
To find out more visit our ‘Rewards and 
Privileges’ page on hsbc.co.uk/premier
2 Laithwaite’s do not deliver to the Channel Islands.

HSBC Premier Credit Card 
With no annual fee and a representative 
18.9% APR variable rate, it’s your passport  
to a world of benefits.

HSBC Premier World Elite™ MasterCard®

Discover the card that will give you rewards 
that you can take advantage of, anywhere 
in the world. With additional benefits such 
as access to over 50 million Wi-Fi hotspots 
globally through iPass and Airport lounge 
access through LoungeKey.

Representative Example 
Representative 59.3% APR variable and 18.9% 
p.a. variable for purchases, based on the annual 
fee of £195 and an assumed credit of £1,200.

For an annual fee of £60 you can add an 
additional cardholder who will then also have 
access the same benefits. 

All credit applications are subject to 
status. Terms and conditions apply.

Preferential access 
to accounts and services.



A dedicated 
Relationship Manager.

Our Premier Relationship Managers are at the heart of HSBC Premier and 
are there to provide the guidance you need to make the most of Premier’s 
many benefits and your money. Each one is an accredited financial adviser, 
supported by an extensive team of professionals.

HSBC Premier  
Financial Advice Service
If you have £50,000 or more in savings or 
investments and are age 18 or over, and 
UK, Channel Islands or Isle of Man resident, 
your Premier Relationship Manager, where 
appropriate, may introduce you to our HSBC 
Premier Financial Advice Service. 

They will identify your needs in each of the 
following areas; protecting you and your family, 
children’s future and education; managing and 
growing your wealth; retirement planning; 
and passing on your wealth. They will then 
talk you through their recommendations in a 
bespoke Financial Planning Report which will 
be presented to you.

Fees will apply for this service and in your 
initial, no-obligation discussion, your Premier 
Relationship Manager will clearly explain these 
and also discuss the types of products we 
offer advice for, as well as those we don’t 
such as tax advice. 

We offer restricted advice. This means rather 
than recommending products from the whole 
of the market we have elected to instead to 
offer a limited range of products from a limited 
number of carefully selected companies, 
including HSBC. 

Please remember, the value of 
investments may fall, as well as rise, 
meaning you may get back less than the 
amount you put in. This may be in part 
caused by exchange rate variations where 
overseas investments are held. 

Purchasing investments is subject  
to status and is governed by UK legislation. 
You may not be able to invest in certain 
products.



At HSBC Premier we focus on the most 
important economy in the world – yours. 
Your personal economy incorporates all 
the things you value most – your family, 
your home, your work, your legacy. Unique 
to you, completely interconnected and 
constantly changing, it requires constant 
care and attention to keep it in balance.

HSBC Premier is available to you if you are 
18 or over, pay your annual income into your 
HSBC Premier Bank Account and either:

 }  have savings or investments of at least 
£50,000 with HSBC in the UK*; or 

 }  have an individual annual income of at least 
£100,000 and have one of the following 
products with HSBC in the UK* 

 • a mortgage

 •  an investment, life insurance or  
protection product.

Or, if you qualify for HSBC Premier  
in another country.

*  HSBC in the UK includes the Channel Islands and the 
Isle of Man but excludes MS Bank, First Direct, and 
HSBC Expat.



Important information
HSBC Bank plc is established at 8 Canada 
Square, London E14 5HQ which is its 
registered office. In the UK, HSBC Bank plc 
is authorised by the Prudential Regulation 
Authority and regulated by the Financial 
Conduct Authority and the Prudential 
Regulation Authority. We are a financial 
services organisation and banking institution 
and are entered in the Financial Services 
Register under reference number 114216. 
You can check this on the Financial Services 
Register by visiting the Financial Conduct 
Authority website www.fca.org.uk or by 
contacting the Financial Conduct Authority  
on 0800 111 6768.

In the UK, HSBC Bank plc is covered by the 
Financial Services Compensation Scheme 
(FSCS). The FSCS can pay compensation 
to depositors if a bank is unable to meet 
its financial obligations. Most depositors 
are covered by the scheme. Full details are 
available on available on the FSCS website 
www.fscs.org.uk, and a FSCS Information 
Sheet is available on www.hsbc.co.uk. 

Jersey, Guernsey and the Isle of Man
In Jersey, HSBC Bank plc is regulated by 
the Jersey Financial Services Commission 
for Banking, General Insurance Mediation 
and Investment Business and we abide by 
the Jersey Codes of Practice for Consumer 
Lending.

In Guernsey, HSBC Bank plc is licensed  
by the Guernsey Financial Services 
Commission for Banking, Insurance  
and Investment Business.

In the Isle of Man, HSBC Bank plc is licensed 
by the Isle of Man Financial Services  
Authority and our principal address is:  
HSBC Bank plc, PO Box 20, HSBC House, 
Ridgeway Street, Douglas, Isle of Man IM99 
1AU. Deposits made with our branches in the 
Channel Islands and the Isle of Man are not 
protected by the rules made under the UK’s 
Financial Services and Markets Act 2000 for 
the protection of retail clients, including the UK 
Financial Services Compensation Scheme and 
the Financial Ombudsman Service.

In Jersey, HSBC Bank plc is a participant in the 
Jersey Bank Depositor Compensation Scheme. 
The Scheme offers protection for eligible 
deposits of up to £50,000. The maximum 
total amount of compensation is capped at 
£100,000,000 in any five-year period. Full 
details of the scheme and banking groups 
covered are available on the states of Jersey 
website www.gov.je/dcs, or on request.

In Guernsey, HSBC Bank plc is a participant in 
the Guernsey Banking Deposit Compensation 
Scheme. The Scheme offers protection for 
‘qualifying deposits’ up to £50,000, subject to 
certain limitations. The maximum total amount 
of compensation is capped at £100,000,000 
in any five-year period. Full details are available 
on the Scheme’s website www.dcs.gg or  
on request.

In the Isle of Man, HSBC Bank plc is a 
participant in the Isle of Man Depositors’ 
Compensation Scheme as set out in 
the Depositors’ Compensation Scheme 
Regulations 2010. Full details available  
on request.



Issued by HSBC Bank plc  
Customer information: 
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For more information

Talk to an adviser

Call 0800 328 1296* 

Download our app 

 Visit www.hsbc.co.uk/premier

*Our 24-hour telephone banking is subject to scheduled maintenance periods. Lines 
are open 24 hours, 365 days a year. To help us continually improve our service, and in 
the interests of security, we may monitor and/or record your communications with us.


