This is
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For a life full of life
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to HSBC Premier

Congratulations you are now a Premier customer.

Welcome and thank you for choosing HSBC Premier. In this brochure, you’ll
find a quick guide to the very best features of your new account. From helping
you manage the unexpected surprises life can throw your way to nurturing
the prosperity of your family and planning for the future. You'll gain access to
preferential terms on selected services and rates, experience an individually
tailored level of service and enjoy a host of rewards and benefits, all with no
monthly current account fee.
Everything is already taken care of, so aside from browsing this booklet you
don’t need to do anything. But if you have any questions at all, any day of the
week, contact Premier Direct on 03457 70 70 70.*¹
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A reminder of the HSBC Premier eligibility
To continue being eligible for HSBC Premier, your annual income must be
paid into your HSBC Premier Bank Account and you need to meet one of the
following eligibility criteria*2:
®® Income and another service
Have an individual annual income of at least £75,000 and one of the
following with HSBC UK: a mortgage, an investment, life insurance or
a protection product within six months of opening your account.
®® If you’re applying for a joint account based on annual income, at least
one of you must have an income of at least £75,000.
®® Savings or investments
Have savings or investments of at least £50,000 with HSBC UK, within
six months of opening your account.
®® International Premier
Being Premier in one country means you're automatically Premier across
the globe with HSBC.
*1

 ur 24-hour telephone banking is subject to scheduled maintenance periods. Lines are otherwise open
O
24 hours, 365 days a year. To help us continually improve our service, and in the interests of security,
we may monitor and/or record your communications with us.

*2

 or eligibility purposes HSBC in the UK excludes M&S Bank, first direct and HSBC Expat.
F
HSBC Premier is subject to status.
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Worldwide travel insurance
Wherever you go, you can travel with confidence knowing that you and
your family are covered with HSBC Premier Worldwide Travel Insurance*¹.
With a 5 star Defaqto rating, your travel insurance is fully comprehensive,
underwritten and provided by Aviva and included with your account. It
protects you and your partner up to and including 69 years old, and any
dependent children or grandchildren*².
Terms and conditions apply.
Find out more at hsbc.co.uk/premier-travel-insurance

*1

 orldwide Travel Insurance is only available for those customers with
W
a permanent UK residency.

*2

 hildren or grandchildren must be under 18 (or under 23 if still in full time
C
education and living at home during term time). Grandchildren must be
under 18 (or under 23 if still in full time education).
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HSBC Premier

Earn points with the Premier Credit Cards

With our Premier Credit Card and Premier World Elite Mastercard your
purchases could start paying you back. You’ll earn points whenever you
spend to use on a range of rewards, from air miles to retail vouchers
the choice is yours. But that’s not all…

Premier Credit Cards gets you lounge access

Your Premier Credit Card and Premier World Elite Mastercard is also your
passport to over 750 airport lounges around the world. Cocoon yourself
in calm with free refreshments and WIFI or at some lounges you can treat
yourself to a spa treatment before you take off.

If you have a Premier Credit Card, lounge access is just £20 per person
per visit and if you have a Premier World Elite Mastercard access is free.
Bring a guest for £20 per person per visit. Just present your card on arrival
at the lounge.
Visits are subject to lounge availability. Terms and conditions apply.
Premier Credit Card
Representative example

18.9% APR

(variable) representative

18.9% p.a.

(variable) purchase rate. Based
on an assumed credit limit of

£1,200.
Credit is subject to status,
affordability and applicable terms
and conditions.

9

cards

Premier Credit Cards with hotel discounts
Your Premier Credit Card and Premier World Elite Mastercard opens
doors around the world, with discounted rates on a range of hotels.

Your extended warranty

Why is it that if something breaks it’s always after 13 months? That’s
why with our Premier Credit Card and Premier World Elite Mastercard,
we’ll extend the warranty on selected household appliances for a further
12 months.
Extended Warranty cover is subject to policy terms and conditions.
Appliances must have been purchased using your Premier Credit Card
and registered within 90 days. Register up to three items (six if joint
card is held) per calendar year. Cover is provided by Domestic & General
Insurance plc and is only available to residents of the UK.

Premier World Elite Mastercard
Representative example

59.3% APR

(variable) representative

18.9% p.a.

(variable) purchase rate.
Based on an assumed credit
limit of £1,200 with an
annual fee of £195.
Credit is subject to status,
affordability and applicable
terms and conditions.
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Financial advice for today and tomorrow

As a Premier customer, you have access to financial advice to help you
put bespoke, actionable plans in place for your future. You can meet with
a financial adviser in branch or over the telephone – whichever’s best for
you. They can make personalised recommendations on many aspects of
your financial life – from protecting your family to passing on your wealth.
Eligibility criteria and fees apply.

To book your no obligation discussion at no extra cost, call 03457 707070,
or come and see us in a branch, and we’ll be happy to help.

Introducing your Premier Manager

Your own Premier Manager is just one part of our dedicated service to
you. But we also offer a range of relationship management services which
are there to help you manage your finances and make the most of HSBC
Premier. Our aim is to meet your personal needs by introducing you to a
range of HSBC specialists and regulated Financial Advisers. There’s a fee
for our financial advice service, which will be explained when you apply.
If you haven't already been assigned your Premier Manager,
call 03457 70 70 70 so that we can connect you.
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Your preferential benefits and exclusive services
You could enjoy a range of preferential terms on mortgages, only
available to customers like you, on HSBC Premier*¹.
Your home or property may be repossessed if you do not keep up
repayments on your mortgage.

Your exclusive and dedicated Premier Mortgage Service
As an HSBC Premier customer you can benefit from preferential mortgage
terms on selected mortgage products, depending on lending requirements,
together with a dedicated Premier Mortgage Service. Your children and
grandchildren could take advantage of these too – whether they are
buying their first home or re-mortgaging from another lender, HSBC
Premier can help*².
All mortgage applications are subject to status (creditworthiness
assessment), eligibility, our lending criteria and an assessment of the
circumstances of the applicant.
All applicants need to be aged at least 18 and live in the UK.
Speak with a Premier Mortgage Associate on 0800 085 2466.

*1

 ertain features and benefits are subject to status (creditworthiness assessment)
C
and depending on lending requirements.

*2

 hildren/and or grandchildren must be aged 18 or over to be eligible. Lending
C
is subject to status (creditworthiness assessment).
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An overdraft to help you stay in control

An overdraft is a short term credit facility. Overdrafts are primarily intended for
short-term borrowing, and are not generally suitable for longer term borrowing.
Use of an overdraft will normally result in you being charged interest or other
charges. An overdraft can help in months where there are extra expenses and
unplanned events.

Overdrafts are subject to status and an assessment of your financial circumstances.

Arranged Overdraft
An Arranged Overdraft is where we agree an overdraft with a limit with you before
your account goes overdrawn or over your current arranged overdraft limit.
An arranged overdraft can help you avoid unarranged overdraft charges.
Use our Overdraft eligibility tool and costs calculator at hsbc.co.uk/overdrafts
to find out more about our overdraft service before applying for or changing an
arranged overdraft.

Unarranged Overdraft
An Unarranged Overdraft is when your account goes overdrawn and you don’t
have an arranged overdraft or you go over your arranged overdraft limit.
An Unarranged Overdraft may adversely affect your credit rating. We may
decline payments that you try to make using an unarranged overdraft. We
will, subject to our overriding obligations to you as a responsible lender, try to
make your essential payments even if you do not have sufficient cleared funds
in your account and the payment would take you over any arranged overdraft
facility. We will report to Credit Reference Agencies accounts that have been in
a continuous unarranged overdraft for 30 or more days, which could negatively
affect your credit file and your ability to get credit in the future. We will also
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report as standard any arranged overdraft limit and overdraft usage for all
current accounts.
If you agree an arranged overdraft and then change your mind, you have 14
days from the date we provided the overdraft or the day you received a copy
of your overdraft agreement (whichever is later) to cancel. You can also ask us
to reduce your limit or remove your arranged overdraft limit at any time. This
can be done via online banking, calling us on 03457 70 70 70, or by visiting a
branch. You will have to repay any overdrawn amount plus any interest for the
period you’ve had it.
If you wish to re-apply for a new or increase an arranged overdraft limit this will
be subject to a full application.

Overdraft Text Alerts
Where we have a valid UK mobile number for you we'll send you texts to let you
know about your overdraft usage and to help you avoid any overdraft charges.
We'll send text alerts when you have entered or we are aware that later in the
day you are due to enter:
®® your arranged overdraft – so you are aware of your usage.
®® your unarranged overdraft – so you are aware of your usage and can take
steps that day to avoid charges.
If you don't provide your mobile number, or let us know when you've changed it,
we won't be able to send alerts and you may incur avoidable charges.
You can opt out of arranged or unarranged overdraft texts at any time by calling
us on 03457 70 70 70 or by calling into branch.
For overdraft interest rate charges please refer to Personal Banking Terms and
Conditions and Charges.

Representative example
Assuming an arranged overdraft limit of £1,200,
the Premier overdraft rate is 0% EAR variable on the
first £500 and 11.9% EAR variable on the rest.
EAR is the Effective Annual Rate. This takes account of
the interest rate and how often interest is charged, and
does not include any other fees or charges.
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Your overdraft

It's helpful to have a financial safety net to avoid
inconvenience. As a HSBC Premier customer, if eligible
you get a preferential £500 interest-free overdraft limit.
As a thank you from us.
For overdraft interest rate charges, please refer to our
Personal Banking Terms and Conditions and Charges.
Subject to status and eligibility.

Representative example (assumed arranged overdraft
£1,200): 0% EAR variable on the first £500 and
11.9% EAR on the rest.

Up to £1,000 per day cash withdrawals
Your HSBC Premier Debit Card allows you to withdraw
up to £1,000 a day from cash machines in the UK and
around the world, without being charged a cash withdrawal
fee by HSBC. There is no charge for withdrawing cash
at an overseas HSBC cash machine. However, some
cash machine operators may apply a direct charge for
withdrawals from their cash machines and this should be
advised on screen at the time of withdrawal.
Please note that a non-sterling transaction fee always
applies to all overseas transactions, currently 2.75% of
the sterling amount of the transaction.
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Using your card outside the UK
Use your debit card overseas safely and securely as you would in the UK.
Keep track of your spending online or via the HSBC UK Mobile Banking app
on compatible devices.

HSBC Currency Account
Discover an easy-to-manage currency account. With no account fee
and access to our live exchange rates, you can bank in currency of your
choice. 14 major currencies available, including Euro and US Dollar.

All your worldwide accounts, in one place
Have HSBC accounts in other countries? View all your accounts in one
place with Global View, and make fee-free transfers*¹ in minutes with
Global Transfers. Discover truly global banking.
For more information about any of our international services,
visit hsbc.co.uk/international/

*1

If you are sending money via Global Transfers from your HSBC UK account there
is no fee. If you are sending money via Global Transfers from your non UK HSBC
account there may be charges applied. It is important you check with them
before sending the money.
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Speak to a person, any day of the week
Your call is important to us. So there will always be a member of our
knowledgeable Premier dedicated team at hand if you need us, seven
days a week, 365 days a year*¹.
You can call Premier Direct any day of the week on 03457 70 70 70.

Banking on the go
View and manage all your HSBC Premier accounts online, or using the
HSBC UK Mobile Banking app, 24/7. It's quick and easy to register if you
haven't already, all you need is your Digital Secure Key to get started.
Features include Apple Pay or Google Pay™, setting up new payees,
scan cheques directly into your account and place a temporary block
on your card*². Device restrictions apply.
Find out more at hsbc.co.uk/ways-to-bank

Emergency cash in any HSBC branch
It’s your money, so you should be able to get to it when you need it.
If you lose your card or it gets stolen, you can collect up to $2,000 in
emergency cash from any HSBC branch in the UK or abroad. Just call
Premier Direct on 03457 70 70 70.
You must have available funds in your account.

Emergency card replacement
If your credit card is ever lost or stolen, we'll make things as effortless as
possible. We can arrange to get a replacement card to you in 36 hours.

*1

 ur 24-hour telephone banking is subject to scheduled maintenance periods.
O
Lines are otherwise open 24 hours, 365 days a year. To help us continually
improve our service, and in the interests of security, we may monitor and/or
record your communications with us.

*2

 pple Pay is a trademark of Apple Inc., registered in the U.S. and other
A
countries. Google Pay™ is a trademark of Google LLC.
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Important information
Compensation
Your Bank or Savings Account with
HSBC UK Bank plc is protected up
to the FSCS compensation limit by
the Financial Services Compensation
Scheme, the UK’s deposit protection
scheme (most deposits are
covered by the scheme). For more
information, please visit the FSCS
website at www.fscs.org.uk and
the Personal Banking Terms and
Conditions and Charges.

How to complain
If you have a complaint, please
let your local branch manager or
the manager of the department
concerned know. We will endeavour
to resolve your concerns and put
matters right. If your complaint is not
settled to your satisfaction you may
be able to refer it to the Financial
Ombudsman Service.
Contact details for the Financial
Ombudsman Service are:
Financial Ombudsman Service,
Exchange Tower, London,
E14 9SR.
Telephone: 0800 023 4567.
Website: www.financialombudsman.org.uk
Our ‘Listening to your Comments’
leaflet contains further details.

International Personal
Banking Services
These services are provided in
conjunction with other members
of the HSBC Group. The service

provided will vary by country
depending on HSBC’s service offering
in that country. The International
Banking Centre will inform customers
of what is available prior to any
account being opened. Credit
facilities are provided subject to local
legal and compliance requirements.
You should not deposit funds or use
your new account until you have
entered the country in which the
account has been opened. This does
not apply to HSBC Bank International
Limited or where you have an existing
HSBC account or established place of
residence in that country.

Insurance Product
Providers
The companies providing insurance
covered in this brochure are:
®® Travel Insurance – Aviva Insurance
Limited
®® Extended Warranty – Domestic
& General Insurance plc
The above insurance providers
are authorised by the Prudential
Regulation Authority and regulated by
the Financial Conduct Authority and
the Prudential Regulation Authority.

Other service providers
Global Emergency Services are
provided by the Global Service
Assistance Centre, part of
Mastercard International. Mastercard
United Kingdom address is:
10 Upper Bank Street, Canary
Wharf, London E14 5NP

Accessibility
To find out more about our accessible services please visit www.hsbc.co.uk/accessibility
or ask at any of our branches.

If you’d like this in another format such as large print, Braille
or audio, please contact us. A textphone service is available for customers
with hearing and/or speech impairments. If you use your own textphone you can call us on
03457 125 563 (+44 207 088 2077 from outside the UK).
BSL Video Relay Service is also available (Monday-Friday 8am-6pm, excluding Bank and
Public Holidays) at hsbc.co.uk/accessibility.

HSBC UK Bank plc. Registered in England & Wales with number 09928412.
Registered Office: 1 Centenary Square, Birmingham, B1 1HQ, United Kingdom.
Authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority.
Our Financial Services Register number is 765112.
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